
My dear friends and colleagues: 
As President of PSDVS, I extend my gratitude to all 
those in the field of volunteer management.  Your 
role as Director of Volunteer Services in your or-
ganizations is vital during these tough economic 
uncertainties.  We are all being faced with budget 
costs, reduced staffing levels, additional duties, and 
changes beyond our grasps.  As the saying 
goes….”when the going gets tough… the tough get 
going!”  And that’s exactly what your state board 
members are doing!  They are working very hard at 
keeping us going.  Let me share with you some of 
the things that are happening on the state level. 
 
President-Elect board position 

The PSDVS President-Elect position is currently 
vacant.  I made several attempts to fill this position, 
however due to excessive work load and time re-
straints, layoffs, and terminations…. all had to de-
cline.  The good news is several individuals are 
willing to be considered for this position next year.  
So, I ask those who were called to think about this 
commitment and be ready when we call you again.  
I have asked Melissa Heinlein to assist us in taking 
responsibility for this year’s newsletters and she 
has graciously done so.  Thanks Melissa for  
stepping up to the plate! 
 
PAHA Conference 

I had the pleasure of attending the annual PAHA 
(Pennsylvania Association of Healthcare Auxilia-
ries) spring conference in Harrisburg on May 13th.  
I attended three educational sessions:  Healthcare 
Update;  Understanding the Legal Environment for 

Auxilians;  and Working Together-Where is Your 
Auxiliary on the Corporate Chart?   I heard a com-
mon theme in each of these sessions; the delivery of 
healthcare today continues to undergo rapid 
changes and our goal must be to keep pace with 
these changes and remain effective leaders and sup-
porters of our organizations.  As members of PSDVS 
and Directors of Volunteer Services we are also 
working toward the same goals. So I encourage you 
to stay connected with your Auxiliaries, learn from 
each other, and work together to meet the chal-
lenges we all face in this tumultuous healthcare en-
vironment. 
 
Scholarships 

Once again, the PSDVS board is pleased to provide 
scholarship funds to eligible members for funds to 
attend the National Conference in August, the State 
Conference in November, or assistance to take the 
CAVS (Certified Administrator in Volunteer Ser-
vices) exam.  The selection process is underway and 
applicants will be contacted in the near future. 
 
Committees 

This year, the Burston Award committee, under the 
direction of Tina McDonnell, has streamlined the 
process selection and has already identified the 2009 
recipient.  Announcement of the winner is further in 
this newsletter (and what a surprise that was!!)  Tina 
and her committee are also hard at work planning a 
special luncheon and award presentation to be held 
at our state conference on November 6th! 
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Dates to Remember 

August 7, 2009—PSDVS State Board Meeting, Hoss‘s, Carlisle, PA 
August 27-30, 2009—AHVRP Conference, Phoenix, AZ 
September 11, 2009—Central Chapter Meeting 
September 18, 2009—Western Chapter Meeting 
September 25, 2009—Eastern Chapter Meeting 
November 6, 2009—PSDVS State Conference 

December 11, 2009—Central Chapter Meeting 

          (continued on page 3) 



After working for over a year 

on developing the design and 

content of the PSDVS website, 

the site is up and functioning 

for external customers only.  

This means that with a small 

amount of tweaking, visitors to 

the website will type in search 

words, and find our organiza-

tion on the Internet. 

 

The strategy of developing the 

external website first, and then 

expanding the website for 

―members only‖ was approved 

by the Board in June of 2008. 

   

The goal of this project was 

two-fold. First, establish a web-

site to attract new members; 

and second, for members have  

easy access to PSDVS mem-

bership and other information.   

We hope by providing this 

website, that members of 

PSDVS will become familiar 

with, and easily access the 

members only link to find 

names, addresses, and tele-

phone numbers of other mem-

bers, their own membership 

profiles to update, pay dues, 

visualize job postings, and 

read emails from members 

with questions, etc.   

 

Additionally, since our rate of 

utilization of the MemberClicks 

Program is currently low, it is 

important that the access to 

the entire site is menu driven 

and include a MemberClicks 

tutorial.   

 

By September 2009, the 

PSDVS Board will decide on a 

domain name and key search 

words to enable Directors of  

Volunteer Service in Health-

care organizations to search 

the following: 

 

DVS in Hospital(s),  

Directors of Volunteer Ser-

vices 

Volunteer Administrator’s  

Organizations in PA 

 

Once entered, our  website will 

be the first to appear.  At the 

current time, information may 

need to be updated.  The 

Board will also create a system 

to add, edit, or delete informa-

tion on the site.  In the mean-

time, I will be trained to make 

some changes to the site.  

 

Check it out— 

http://my.memberclicks.com/

sdvs  

 

-Donna Griffith 

Eastern Chapter 

PSDVS Website Goes Live! 
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Donna Griffith, Website Chair,  

recently announced that after lots 

of hard work and several delays 

(due to a re-organization of Mem-

berclicks), phase one of the devel-

opment process for the PSDVS 

website is complete.  The state 

board members are currently re-

viewing and fine tuning the nec-

essary changes.  This certainly has 

been a long and tedious process 

and I wish to thank Donna and 

her team for their continued ef-

forts. 

Laurie Watson, Eastern Chapter  

President’s Message—continued 

Many PSDVS members 

have renewed coupons for 

e-volunteerism—the elec-

tronic journal of the volun-

teer community produced 

by Energize, Inc.com.   

 

E-Volunteerism provides 

an array of resources such 

as research, featured arti-

cles, and training for ad-

ministrators of volunteers, 

such as you.  Members 

who subscribe can find 

articles on subjects such 

as faith-based service, 

legal issues, policy devel-

opment, retention, trends, 

issues, and youth/

students.   

 

If you are interested in re-

ceiving a coupon for a sub-

scription, please contact 

melissa.heinlein@va.gov. 

 

Check out the site at 

www.e-volunteerism.com 

E-Volunteerism Coupons 

President’s Message—continued 

AHVRP News Update 
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Thank you to all the board 
members for your dedication 
and time to PSDVS.  I am ex-
tremely proud and honored to 
be among a group of very tal-
ented and energetic individu-
als!  You have made my job 
much easier! 

 
Connie Klunk, CAVS 
President, PSDVS 

The 2009 AHVRP National Conference is scheduled for August 27-30, 
2009 in Phoenix, Arizona.  Currently, there are 285 registrants which is 
down by 100 from the previous year.  AHVRP is still  
accepting registrations.   Next year's conference is scheduled for Sep-
tember 30 - October 3, 2010 in St. Louis, Missouri. 
 
Visit www.ahvrp.org 

 

Donna Griffith, Website Chair, has 
recently announced that after lots 
of hard work and several delays 
(due to a re-organization of Mem-
berclicks), phase one of the devel-
opment process for the PSDVS 
website is complete.  The state 
board members are currently re-

viewing and fine-tuning the neces-
sary changes.  This certainly has 
been a long and tedious process 
and I wish to thank Donna and her 
team for their continued efforts.   
 

 

Laurie Watson, Eastern Chapter 
President, and members of her 
chapter, are busy planning the 
2009 State Conference.  A one-
day conference has been sched-
uled with the Wyndham Hotel 
in Gettysburg, Pennsylvania for 

Friday November 6th.  We are 
pleased to offer a reduced regis-
tration fee of $50 in order to ac-
commodate all those affected by 
budget cuts and staff shortages.  
We hope everyone will make 
every effort to attend! 
 



2009 Burston Award Recipient Announced 

Leadership, innovation, inspiration, excellence… these are words that are the 
keystones of the Evelyn Burston Award.  Thirteen nominations, each volunteer 
administrator showing exemplary skills and a genuine love of volunteers were 
received this year.  This prestigious award, named in Mrs. Burston‘s honor is 
synonymous with outstanding accomplishments and excellence in Pennsylvania 
hospital volunteer service programs.  Though each nominee has brought distinc-
tion to their healthcare organization, community, and to the state organization, this year‘s recipient, 
Connie Klunk, truly exemplifies Mrs. Burston‘s vision, energy, professionalism, and leadership. 
 

Connie has been at Hanover Hospital in Hanover (located in south central Pennsylvania) for twenty-
three years.  She started in 1986 in Human Resources and transferred to Volunteer Services in 1991 
as Volunteer Coordinator.  Then in 2002 she was promoted to Director of the department.  Nominated 
by Hanover‘s Vice President of Human Resources, Connie, ―consistently demonstrates superb leader-
ship and inspiration to the volunteer function at Hanover Hospital.‖  Mr. Krech highlighted Connie‘s 
positive attitude and values while noting her ability to align the volunteer program with the customer 
service values at the Hospital.  He fully appreciates Connie‘s acceptance of her responsibilities as 
much more than having ―a job.‖  Connie, ―takes pride in her volunteers and in recognizing their contri-
butions and importance to the hospital‘s mission.‖ 
 

Connie has been a member of PSDVS and the Central Chapter since 1992.  In 2004 she joined 
AHVRP, as well as, received the designation of CAVS (Certified Administrator of Volunteer Services) 
in which she has renewed regularly. Throughout her career in volunteer administration, Connie has 
attended numerous state, regional, and national conferences.  Along with that professional enhance-
ment, Connie completed the Principals of Volunteer Management course in 2002 and 2004, as well as 
a two-year Pennsylvania State University Managerial Leadership course.  As an active member of the 
PSDVS organization, Connie has held a leadership position in either the chapter or state organization 
since 1996. 
 

Currently, Connie manages 285 volunteers with specific responsibility for over 50 volunteers who staff 
the Information Desk and oversees the daily operation of a Central Dispatch area where over 60 vol-
unteers assist with transporting and escorting patients.  At Hanover Hospital, Connie coordinates all 
hospital tours, the Career Education program (a shadowing program for high school students), the 
Employee Blood Drives, and a Student Nursing Support program that has garnered so many excellent 
students that there is always a waiting list of applicants.  She coordinated projects such as the re-
placement of all wheelchair bags throughout the institution, a volunteer recruitment brochure, and as-
sisted in the implementation of the Patient E-Greeting program.  Her annual volunteer recognition pro-
gram has become the affair to attend each year! 
 

Connie has served on numerous hospital committees including Hanover‘s Strategic Planning commit-
tee, the Patient Safety – Transportation committee,  is currently serving on the Leadership Develop-
ment committee, and is the Hospital liaison to the auxiliary.  Her community involvement 
includes being a member of the Southwestern Business Advisory Council, being a guest 
speaker for the Lion's Club, the York/Adams County Human Services organization and on 
a local radio show.  She has coordinated the Rotary Exchange Visitor tour, a shadowing 
experience and luncheon for visitors from India.  In her spare time, she is a Eucharistic 
minister for her church. Connie Klunk‘s professionalism and personal achievements illumi-
nate her commitment to volunteering and volunteer  administration.  Her genuine 
humility and concern for the volunteers, staff, and patients both at Hanover and 
throughout the community make Connie the ideal recipient of the 2009 Evelyn 
Burston Award. 

 

Congratulations, Connie!!!! 



How far does PSDVS go? Pennsylvania by County 

In a recent  survey of PSDVS membership across the state,  

we learned the following.* 

 

Number of years as a DVS:   

We represent a total of 392.5 years of experience! 

Number of regular volunteers:  16,201 

Economic contribution to hospital:   

$27,321,370 (yes, this is in the millions!) 

Number of patients treated in last fiscal year:  4,091,648 

Members who do not have their CAVS:  Almost 70%  

Counties represented:  19  

 

*Based on a response of 39 members in March 2009. This information will be 

used to apply for a grant through The Philadelphia Foundation. 



Central Chapter Updates 
Joyce Malicky, Central President 

 

Central Chapter met at LeHigh Valley Health Network in Allentown on June 12, 2009 with Betty Anton 

as our gracious host.  After a board meeting, the general membership conducted their morning meeting 
with the highlight being the last topic of disclosure… a special presentation to this year‘s Burston Award 
winner, our own Connie Klunk!  Was she surprised or what!  We had her completely awed even  
confused when she couldn‘t figure out why Tina McDonnell, the Burston Award Committee Chair, 

would be at our chapter meeting… or are we really having a PSDVS meeting???  Congratulations to 
Connie for her humbling, yet encouraging work for our entity. 

 

CCPSDVS is reporting a record membership with 46 members (10 new) and 5 honorary members.  With 
this increase our focus on re-establishing a Mentoring program comes front and center.  All new mem-
bers were encouraged to keep the membership roster close by so as to use their resources, our mem-
bers, their colleagues as often as necessary.  It‘s all about connecting and sharing our wisdom!  A visual 
used with the membership was a map of Pennsylvania outlining the area that constitutes CCPSDVS… 
37 counties in the state… more than half of our counties.  That‘s an amazingly LARGE area!  A big 
thanks to all our members who have been proactive in promoting our organization… we are strong, we 

are knowledgeable and we are one! 
 

Summer topic is pretty much status quo with ‗teens‘ heading up the list.  But we were pleasantly intro-
duced to Maggie Hadinger from LeHigh who conveyed important data and suggestions that have 

helped their facility and staff to benefit from their teen volunteers, as well as their teen volunteers bene-
fiting from their connection with LeHigh.  Dialogue continued through lunch and into the afternoon ses-
sion.  Even after five years of working with the teen program I found there were points to be absorbed 

and new ideas to try.  Many thanks to Maggie for sharing her wisdom with our group. 

 

A brief discussion was held regarding our present economic dilemmas impacting volunteerism.  This 
was prompted by the recent elimination of Zuleikha Bjork‘s position at UPMC Network. Zuleikha was the 
Western Chapter‘s President.  Has anyone else felt this in either the volunteers‘ participation or  

staffing? 

 

Each of our chapters possesses a plethora of knowledge, experiences and wisdom.  From the ‗Sarah‘s‘ 
of our volunteer workforce to the increased wave of intelligent young adults who want to explore for fu-
ture careers, we as Volunteer Personnel can be a valuable resource to our communities, to our facilities 
and to each other.  I want to thank each of you for your encouragement and willingness to share with 

me.  It is with your support that we move forward as a recognized force. 
 

Central Chapter Members—Upcoming Meetings 
 
September 11th at Lancaster General—thank you Dawn Rissmiller for hosting.   

Topic: Behavioral Interviewing 
 

December 11th at Hershey Medical Center 
Topics: Health Benefits of Volunteering, how to use that concept in promoting recruitment within our own 
facility, review the results of a professional job survey which was included in the CCPSDVS July news-
letter.  Perhaps the information gathered in this survey will be helpful to our new members as they  

embark on their journey as CCPSDVS members. 

 

Page 6 
PSDVS NEWSLETTER 



Western Chapter Report 
Nicholas Petti, Western President 

Greetings from Western Chapter!  We have 

had a very exciting sports year for our region 

with winning the Super Bowl and Stanley Cup!  

After these championships, we are developing 

our own championship volunteer programs.   

 

Our first meeting in 2009 was on March 20 at 

Global Links, which is a nonprofit company that 

distributes medical surplus and used medical 

equipment to needy countries around the 

world.  The meeting focused on chapter goals 

to support the mission of volunteerism.  Our 

chapter members were given the opportunity to 

volunteer at Global Links.  After our time as 

volunteers, we had presentations by Global 

Links and then our general chapter meeting.   

 

Our May 8th meeting was held at Alle-Kiske 

Medical Center.  The speaker, Diane Frndak, 

VP of Organizational Excellence, made a 

presentation on ―Leadership Upside Down.   

 

Our next meeting is scheduled for September 

18 at Clarion Hospital with the feature topic of 

―Working with Difficult People.‖Our chapter is 

proud to report 39 members with 9 new 

members.   

 

 

2009 Scholarship  
Recipients Announced! 

 

The PSDVS State Board of Directors is 

pleased to announce the 2009 scholarship  
recipients.  Nick Petti (Western Chapter) has 

been award $1,500 and Rose Hoffman 

(Western Chapter) was awarded $1,100.  Both 

will be attending the National Conference is 

Phoenix, Arizona.  Kathy Stocker (Eastern 

chapter) was awarded $50 which she will use 

toward attending the State Conference in    

Gettysburg in November.   

 

All recipients and amounts were selected by 

the PSDVS Executive Board according to the 

scholarship criteria and eligibility require-

ments.  PSDVS scholarships support the state 

members' desire to further their professional 

development by attending educational          

conferences.   

2009 PSDVS BOARD MEMBERS 

President  

Connie Klunk, CAVS, Central Chapter 
President-Elect 

Vacant 
Vice-President (Burston Chair)  

Tina McDonnell, Eastern Chapter 
Secretary 

Krista Liparulo-DiRienzo  (Central Chapter) 

Treasurer 

Kathy Michalovicz, CAVS  (Western Chapter) 

Website Chair 

Donna Griffith, CAVS  (Eastern Chapter) 

Membership Chair 

Cindy Smith  (central chapter) 

Education/Compliance Chair 

Melissa Heinlein, CAVS  (Eastern Chapter) 

AHVRP Liaison 

Jennifer Kopar, CAVS  (Western Chapter) 

Nominating Chair -Past-President 

Judy Lieberman, CAVS  (Eastern Chapter) 

2009 PSDVS BOARD MEMBERS 

Central Chapter President 

Joyce Malicky 

Eastern Chapter President 

Laurie Watson 

Western Chapter President 

Nicholas Petti 



Eastern Chapter Updates 
Laurie Watson, Eastern President 

 

Eastern Chapter held its June Meeting at the VA Hospital as guests of member Melissa 
Heinlein.  Melissa and her team hosted a VA conference for volunteers and staff with the net-
work covering the states of Pennsylvania, West Virginia, and Delaware.  The conference was 
entitled Rediscovering Volunteerism in the Heart of the Nation.  Thanks to Melissa for the great  
program. 
 
Eastern Chapter welcomes Tracy Mack from Children‘s Hospital of Philadelphia.  We currently 
have 32 paid members and will adjust our budget accordingly. 
 
Much of our meeting centered was spent in conference planning.  It is now confirmed that the 
conference will be held November 6, 2009 at the Wyndham in Gettysburg, PA.  We are work-
ing to secure a keynote speaker that will address management reporting for a non-revenue 
producing department.  In addition, we hope to have small group ―WOW‖ speakers present on 
topics including PAHA, HCAPS, Catch the Wave (teen motivational program), Spirituality, and 
Volunteer Contributions in the Nursing Magnet Journey. 
 
On October 16, 2009,  Main Line Health in partnership with Laurel House will be hosting a con-
ference ―Addressing Violence in Healthcare‖ at Lankenau Hospital.  This information-packed 
workshop will provide volunteers with tools to appropriately assess a domestic violence situa-
tion and give volunteers information regarding assessment of sexual assault within the realm of 
domestic violence.  This is especially valuable to volunteers who work in the ED.  Volunteer 
Directors and volunteers are invited to attend this conference for free.  Please call Laurie  
Watson at 610-645-2137 for additional information. 
 
Our Fall meeting will be the conference.  At our December 11, 2009 we will have a presenta-
tion that uses the Myers Brigg personality test and how our personalities affect our interactions 
with colleagues. 
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Save the Date! 
 

PSDVS Annual Conference 
 

Friday, November 6, 2009 
8:30 AM - 4:00 PM 

 

Wyndham Gettysburg 
Gettysburg, PA 

 

Rooms reserved for Thursday arrivals (Nov. 5)  
Room cost:  $114.00  (717) 339-0020 


