
you get involved, the 

more you learn! 

Special thanks to those 

who served on the 2009 

PSDVS board: Tina 

McDonnell, Vice-

President; Krista DiRi-

enzo, Secretary; Kathy 

Michalovicz, Treasurer; 

Cindy Smith, Member-

ship; Melissa Heinlein, 

Education/Compliance & 

Newsletter; Jennifer 

Kopar, AHVRP Liaison; 

Judy Lieberman, Past-

President; Donna  

Griffith, Website; and 

our Chapter Presidents, 

Joyce Malicky 

(Central), Nick Petti 

(Western), and Laurie 

Watson (Eastern). You 

all did a tremendous job!! 
 

I am also pleased to  

announce that we now 

have a 2010 Slate of  

Officers. Thanks to 

Krista DiRienzo who 

agreed to step up to the 

Presidency position and 

to Iris Douglas who 

agreed to take the  

President-Elect position.                          

(continued on page 6) 

It’s hard to believe that my 

year as President of PSDVS 

is coming to an end. It has 

been a pleasure to meet 

and work with so many of 

you across the state. Your 

cooperation,  

encouragement, and will-

ingness to assist me, is 

truly what has gotten me 

through this year! I thank 

you for the trust you placed 

in me to lead our great or-

ganization, however it has 

truly been the hard work of 

a very  

dedicated board that made 

it all happen! 
 

Hats off to Laurie  

Watson, Eastern Chapter 

and her conference plan-

ning committee for a phe-

nomenal annual state con-

ference. The conference 

provided a variety of educa-

tional offerings presented 

by excellent speakers! Spe-

cial thanks to Tina 

McDonnell on a most 

memorable Burston Award 

luncheon presentation (one 

I know I will never forget)!             

 

 

As the 2009 Burston 

Award recipient, I truly 

owe this honor and dedi-

cate my award to each and 

every member of PSDVS, 

past and present who laid 

the ground work for me 

and who so willingly 

shared your ideas, best 

practices, and standards 

with me over the years. 
 

So, my message to all of 

you is to make it a goal in 

2010 to become involved in 

PSDVS in some way. 

PSDVS needs your partici-

pation! There are so many 

ways to participate. Be 

part of a committee, serve 

as an officer on the state 

or chapter levels, attend 

the state and national con-

ferences (apply for scholar-

ship funds that are of-

fered), write an article for 

the newsletter, or present 

one of your programs at a 

meeting. Also, I encourage 

you to take the exam for 

your certification and be-

come a member of AHVRP 

(our national organiza-

tion). You will never regret 

getting involved. The more 
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President- Krista Liparulo, Marion Community Hospital, Central Chapter 
Krista DiRienzo is the Director of Volunteers and Community Programs for Maxis Health System and Marian 
Community Hospital in Carbondale and has held the position for the past six years.  
  

President-Elect – Iris Douglas, UPMC St. Margaret, Western Chapter 
Iris holds a Masters of Public Management from Carnegie Mellon University and a Bachelor of Science in 
Business Administration from the University of Pittsburgh. Iris has been employed in the healthcare industry 
for 34 years. For the past thirteen years, Iris has managed the Volunteer Services Department, first as  

coordinator and then as Director.  

 

Vice President- Betty Anton, CAVS, Lehigh Valley Hospital, Central Chapter 
Betty is a DVS at Lehigh Valley Health Network since 1993.  Responsible for the volunteer program at three 
hospital campuses, five gift shops, and two auxiliaries’ liaison. BS in Business, Health Care Administration 
from Cedar Crest College. Past President, Secretary, Membership chair of PSDVS.  Evelyn Burston Award 

recipient in 2005. 

 

Treasurer- Kathy Michalovicz, CAVS, The Washington Hospital, Western Chapter 
Kathy Michalovicz has been Director of Volunteer Services at The Washington Hospital for 12 years. Kathy 
began her volunteer management career as an executive staff member with Girl Scouts of Southwestern PA. 
as Director of Recruitment.  
 

Secretary- Yvonne Navarro-Brewer, Bryn Mawr Rehab Hospital, Eastern Chapter 
Yvonne has been employed by Bryn Mawr Rehab Hospital / Main Line Health has been the  

Volunteer Coordinator for 5 years. 

 

Appointed Positions: 

AHVRP rep- Jen Kopar, CAVS, Allegheny General Hospital, Western Chapter  

Jennifer Kopar, CAVS, is the Director of Volunteer Services at Allegheny General Hospital in Pittsburgh.  

 

Education/Compliance- Kathy Stocker, Chester County Hospital, Eastern Chapter 
Kathy Stocker is the Director of Volunteer Services for The Chester County Hospital in West Chester, PA, a 

position she has held for 5 years  

 

 

 

 



officer for the Phoenix Police 

Department.  In 2001 he was in 

horrific car accident in which a 

car struck him from behind and 

caught his patrol car on fire. He 

was rescued from his patrol car, 

but suffered 4th degree burns 

over most of his body. His story 

of how he survived this trau-

matic event and created a new 

life and career was very moving. 

The workshop “10.5 Ways to 

Improve the Effectiveness of 

Your Department’s Website” by 

Clyde Taylor was valuable to me 

because it gave you the tools to 

evaluate your departments web-

site and ways to improve it.  One 

the main point was when an out-

side person looks at your website 

would they get from the pictures 

and information a sense that they 

would want to be part of your vol-

unteer department. 

Nick Petti 

Western Chapter 

I attended two small group ses-

sions: Models of Spiritual Care in 

the Institutional Setting and 

Dashing for Data. These two ses-

sions were useful for how my hos-

pital (The Chester County Hospi-

tal) operates. I gleaned ideas 

from both sessions - ways to in-

corporate more volunteers into 

our current Pastoral Care model 

and also how to better quantify 

the value that the volunteer pro-

gram brings to the hospital. 

The closing speaker was a perfect 

ending to the conference. Meg 

Maly is a volunteer coordinator 

and a stand up comedienne. Part 

of her presentation focused on 

“Blamo Moments.” Those situa-

tions that we find ourselves in, 

where at the time are horrify-

ingly embarrassing but later are 

funny stories we share and laugh 

out loud. 

 

 

In addition to the speaker, the 

time we spent renewing friend- 

ships, meeting new people, net-

working and finding new  

vendors which was invaluable.  

 
Congratulations to Connie 

Klunk, (Hanover Hospital) for 

receiving the Evelyn Burston 

Award. Thank you to Laurie 

Watson (Lankenau Hospital) 

and Tina McDonnell (Fox 

Chase Cancer Center) and the 

Eastern Chapter conference com-

mittee for organizing a great 

event. 

 

Kathy Stocker 

Eastern Chapter 

 

 

I was honored to attend the 

Annual Conference in Get-

tysburg on November 6.  

The theme “Tough Talk for 

Tough Times” was appro-

priate for the current eco-

nomic environment we are 

experiencing in personal 

and professional lives.  The 

speakers provided informa-

tion on how to perform our 

jobs smarter, faster and 

better. 

The Keynote speaker, Jim 

Hammerstone, professor of 

business at Gettysburg Col-

lege gave the leadership 

address. I particularly en-

joyed his insights on the 

differences in communica-

tion and leadership styles 

of men and women. He of-

fered some hints on using 

language, cooperation and 

networking to enhance our 

positions and departments. 

Scholarship Recipient, Nick Petti, shares his reflections  

on the Annual AHVRP Conference 

Scholarship Recipient, Kathy Stocker, shares her  

reflections on the PSDVS State Conference 
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The two things that I stood out 

in my mind about the AHVRP  

Annual Conference in Phoenix, 

Arizona that made the greatest 

impact on me were the Keynote 

Speaker, Jason Schechterle, and 

a workshop entitled  “10.5 Ways 

to Improve the Effectiveness of 

Your Department’s Website.” 

Jason Schechterle, the Keynote 

Speaker, shared his inspiring 

life story with everyone that 

attended the AHVRP Annual 

Conference. He was a police   



PSDVS Annual State Conference Highlights 
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AHVRP Update  
AHVRP (Association for Health-

care Volunteer Resource Profes-

sionals) AHVRP is our national 

organization and is a great re-

source for education, webinars, 

conference info, list serve, elec-

tronic newsletters, on-line tool-

kits, CAVS certification and 

many other website resources.  

For more information, or to be-

come a member of AHVRP, click 

on their website—

www.ahvrp.org.   

AHVRP is currently running a 

recruitment campaign to increase 

membership.  Member recruit-

ment rewards for most new mem-

bers recruited include:  first prize 

- a free conference registration to 

the AHVRP national conference 

in St. Louis next September and 

second prize - roundtrip airfare 

to the conference.  See the details 

on their website and look under 

"About Us"  "Recruitment  

Rewards". 

AHVRP is also looking for program  

presenters for the national con-

ference scheduled for Septem-

ber 30 - October 3, 2010.   

 

If you are interested in presenting, 

please check their website for more 

details on how to apply. 

 

-Jen Kopar, CAVS 

AHVRP Liaison  

AHVRP National Conference Highlights—Arizona 



Thank you for your courage to 

step up!  We will all be there for 

you! 
 

Once again, I thank you for this 

wonderful opportunity to serve 

you.  It has been an honor and 

a privilege to be the President 

of PSDVS.  I have many lasting 

memories to take with me. 

 

Connie Klunk, CAVS 

President, PSDVS 

Continued...Message from our State President 

Scholarship Recipient, Rose Hoffman, shares her reflections  

on the Annual AHVRP Conference 

 

I want to thank the Pennsylvania Society of Directors of Volunteer Services in Healthcare, Inc. for choosing me as one of 

this year’s recipients of a scholarship award.  As a result of this scholarship, I was able to attend the 2009 Association for 

Healthcare Volunteer Resource Professionals, AHVRP, Annual Conference in Phoenix, Arizona, August 27-30, 2009.  I also 

want to thank St. Paul’s for affording me the opportunity to attend the conference. 

I strongly encourage anyone who has never attended the conference to take advantage of this wonderful opportunity!    

Registration was very easy to do online because information was so accessible through the internet as well as the resource 

materials about the speakers and the sessions they presented.  One of the best things I did was to attend the First-Time 

Attendees Meeting at the beginning of the conference.  This meeting answered so many questions about the conference 

and AHVRP.  It also provided an excellent opportunity for me to meet and network with other first-time attendees and 

leadership members.   

It is clear that the healthcare industry continues to rapidly change, and as volunteer services professionals we need to 

demonstrate our value to our organizations.  It is important to do an annual report and collaborate with other department 

managers to increase efficiency and improve service delivery.  It is also very important to update service descriptions and 

provide adequate coaching to the volunteers as well as to staff as to specifics on what the volunteer can and cannot do.   

A recurring theme in several sessions was the need for better time management to combat the increasing stresses in our 

industry.   I learned in one session that stress is a signal that something needs to change.  We need to get a handle on 

clutter, distractions and trying to multi-task.   

One of the first things I did when I got back to my office was to spend one day throwing out clutter.  I’m cleaning out one 

drawer at a time and I now shut my door and block out one hour a week on my calendar with no interruptions.   I really 

enjoyed the trade show and talking to and visiting the many vendors.  I’m currently looking for volunteer software and 

had a chance to talk to several vendors and pick up literature.  I also learned about new products for our gift shops and 

the availability of an everything $5 fundraiser that has been very successful in other hospitals.  The keynote speaker we 

had was absolutely phenomenal.  His testimonial of courage and rolling with life’s changes will remain an inspiration with 

me forever.  I also recommend spending time at the bookstore.  It is hard to find literature specific to volunteers and aux-

iliaries.  They had a wonderful selection and I bought several reference books that I find very useful.   

No doubt attending this conference has enhanced my personal and professional career in volunteer services.  I learned so 
many things.   If I had to pick the most important thing I got out of the conference, for me it was the opportunity to net-
work and learn from other volunteer service and auxiliary colleagues from all over the United States.  Again, I recommend 
that anyone who has never attended the conference to take advantage of this wonderful opportunity and the benefits 

offered by the AHVRP.                  
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A Special Note of THANKS…. 

I would like to thank my many friends 
from PSDVS, for your Kindness and 
Sympathies at a time when it was 
deeply appreciated.   
-Judy Lieberman, CAVS 
Taylor Hospital 



Central Chapter President—Joyce Malicky 

Last newsletter I penned a little something about reflecting on our being better at what we do because of PSDVS.  
“What good is wisdom if you don’t share it?” If you read my article, did you take some time to reflect on what 

you do? Are you sharing the information, experiences and knowledge that you have learned with and from your 

colleagues with others in your facility? Are you a better person because of what you do? Are you serving others and 

your facility better because of what you’ve learned through PSDVS? Do you find fulfillment in your job?  As the 

President of the Central Chapter this year I’ve had the opportunity to learn even more! I’ve learned about my po-

tential and that of others.  I’ve had to stretch beyond my comfort zone. I hope all of you have such an opportunity, 

to stretch your wings, to hone your leadership skills and to share with others some wisdom you’ve gained as a re-

sult of your connections, your resources and your colleagues.  
 

With many new members in the Central Chapter this year our members have had an opportunity to act as mentor. 

I hope we haven’t disappointed you. I hope we’ve answered your questions, I hope that we’ve given you the encour-

agement and affirmation that you are doing a good job! I hope that we’ve share with you the tools that you need to 

be better, to do better and to serve better. We are all rooting for you and will help you to prosper so that you can 

share what you’ve learned with those that are yet to come. One way of advancing is actually taking the plunge and 

moving into a new role of service within our own entity. It may seem like such a bold move, but isn’t that the way 

we all learn? And isn’t it our job as the veterans to encourage others to step up to the plate and to move to another 

level so that you can become better at what you do? And I hope each of you will step up to the next level when it 

presents itself.   
 

I thank you all for sharing your thoughts, programs and plans with me so that I can become better at what I do.  

I’ve continue to learn from your best practices to benefit my volunteers, facility and community. And I eagerly seek 

to pass my knowledge, my skills and my role to those of you ready for the challenge. 

 

Chapter President Reports 

Eastern Chapter President—Laurie Watson 

Eastern Chapter welcomed close to 60 colleagues to Gettysburg for the Annual PSDVS Conference “Tough Talk in 

Tough Times.” Participants had an opportunity to network, enjoy a vendor fair and attend speakers focused on 

communication, spiritual programs, teen volunteers, dashboards, and volunteer contributions to the Magnet Jour-

ney.  The day ended with a presentation by Meg Maley encouraging us all to look at the lighter side of life.  Hand-

outs for all the presentations will be sent to chapter presidents to disseminate to all members. 

One of the highlights of the conference was awarding the Evelyn Burston Award to Connie Klunk.   

Tina McDonnell put together a wonderful presentation to acknowledged Connie and all of her accomplishments.   

Congratulations, Connie! 

Eastern Chapter’s final meeting will be December 11, 2009.  In addition to a very competitive Pollyanna, the chap-

ter will close out the year with a personality analysis that helps each of us recognize how our personalities affect 

others and our ability to communicate. 

My thanks to all from, Eastern Chapter, and around the state who helped with the conference to my co-chair, Tina 

McDonnell. 

Western Chapter President—Nick Petti 
Greetings from Western Chapter! our third meeting for the year was on September 18, 2009 and was hosted  

Clarion Hospital thanks to Patti Bell. The speaker was Annette Fetchko who did a SWOT analysis of our Volun-

teer Departments. The SWOT analysis looks at our strengths, weaknesses, opportunities, and threats. This  

presentation seemed be valuable to the members that attended.  

Our last Western Chapter meeting for 2009 will be on December 3rd at UPMC Passavant Cranberry Campus.  The 

scholarship recipients will be presenting the Chapter. Western Chapter also awarded 3 scholarships to Donna 

Cawthornne, Kimerbly Giovannelli, and Iris Douglas to the PSDVS Annual Conference in Gettysburg.   

Currently, we have 36 Western Chapter members.   
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Leadership, innovation, inspiration, excellence….there words are the key-

stones of the Evelyn Burston award. This year’s awardee, Connie Klunk, 
truly exemplifies Ms. Burston’s vision, energy, professionalism and leader-

ship. 
 

Connie has been at Hanover Hospital in York for 23 years.  For the last 18 

years, Connie has served as the Director of Volunteer Service.  Nominated 

by Hanover’s Vice President of Human Resources, Connie, “consistently 
demonstrates superb leadership and inspiration to the volunteer function 

at Hanover Hospital.” Mr. Krech highlighted Connie’s positive attitude 

and values while noting her ability to align the volunteer program with 
the customer service values at the Hospital. He fully appreciates Connie’s acceptance of her re-

sponsibilities as much more than having, “a job.” Connie, “takes pride in her volunteers and in 

recognizing their contributions and importance to the hospital’s mission.” 
 

Currently, Connie manages 285 volunteers with specific responsibility for over 50 volunteers 

who staff the Information Desk. She also serves as the Hospital liaison to the auxiliary. The 
student volunteer program has garnered so many excellent students that there is always a 

waiting list of applicants.  As an active member of the PSDVS organization, Connie has held a 

leadership position in the chapter, state, or national organization since 1996. 
 

Connie has been a member of PSDVS and the Central Chapter since 1992 and the AHVRP since 
2004. That year, she also received the designation of CAVS which 

she has renewed regularly. Throughout her career in volunteer ad-

ministration, Connie has attended numerous state, regional and 

national conferences.  Along with that professional enhancement, 
Connie completed the Principals of Volunteer Management course 

in 2002 and 2004 as well as a two year Pennsylvania State  

University Managerial Leadership course. 
 

 

At Hanover Hospital, Connie developed and coordinated all hospi-

tal tours, the Career Education program, the Employees Blood Drives and the Student Nursing 

Support program. In 2007, Connie coordinated the implementation of the Patient E-Greeting 

program. And the volunteer recognition program has become the affair to attend each year! 
 

As a guest speaker on a local radio show, at the Lion’s Club or at the York/Adams County  
Human Services organization, Connie has been the voice of volunteer administration and the 

face volunteer leadership throughout the local region. While doing all this, she has found time 

to volunteer as an Extraordinary Minister for her church and coordinates the schedule for over 
40 ministers.   Connie Klunk’s professionalism and personal achievements illuminate her com-

mitment to volunteering and volunteer administration.  Her genuine humility and concern for 

the volunteers, staff and patients both at Hanover and throughout the community make Connie 

the ideal recipient of the 2009 Evelyn Burston Award. 

2009 Burston Award Winner 
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