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With Deepest Gratitude to 

Geisinger õs  

Volunteer Services  staff  

Henry Hood Conference Center  

staff  

 

Your generosity of space, time and 

expertise has made this 

conference a dream to create . 

 
 

 

State Conference 
Riding the Wave of Change 

May 9-11, 2018 



Our Ke Kumu (teachers): 

Dr. Stephen Post ς YŜȅƴƻǘŜ άDƻƻŘн.DƻƻŘέ ŀƴŘ .ǳǊƴƻǳǘ tǊŜǾŜƴǘƛƻƴ  

For over 20 years, Dr. Stephen G. Post has been spreading the science behind the power of giving and having a 

commitment to the greater good. IŜ Ƙŀǎ ǇǊƻƳƻǘŜŘ ǘƘŜ ƛŘŜŀ ƻŦ άƎƛǾŜ ŀƴŘ ƭƛǾŜ ōŜǘǘŜǊέ across the globe. Funding over 

рл ǎŎƛŜƴǘƛŦƛŎ ǎǘǳŘƛŜǎ ŀǘ ǘƘŜ ƴŀǘƛƻƴΩǎ ǘƻǇ ǳƴƛǾŜǊǎƛǘƛŜǎ ŀǎ ǿŜƭƭ ŀǎ ŎƻƴŘǳŎǘƛƴƎ Ƙƛǎ ƻǿƴ ǊŜǎŜŀǊŎƘΣ Post ƛǎ ŎƻƴǎƛŘŜǊŜŘ ǘƘŜ άƎƻ 

ǘƻέ Ǝǳȅ ǿƛǘƘ Ƙƛǎ ǳǇƭƛŦǘƛƴƎ ƳŜǎǎŀƎŜ ǘƘŀǘ ǿƘŜƴ ǿŜ ŎƻƴǘǊƛōǳǘŜ ǘƻ ǘƘŜ ƭƛǾŜǎ ƻŦ ƻǘƘŜǊǎΣ ƎƛǾŜ ƳŜŀƴƛƴƎŦǳƭƭȅΣ and live by the 

Golden Rule, we are generally: Happier * Healthier * Resilient * Creative * Hopeful & Successful 

He brings a new level of insight into the ways in which we benefit as givers and a whole lot of practical advice about 

shifting cultural systems in schools, healthcare, businesses and communities in a positive direction. 

Dr. Michael Suk ς The Power of Play 

Dr. Michael Suk is an orthopedic surgeon in Danville, Pennsylvania and is affiliated with Geisinger Medical Center. He 

received his medical degree from the University of Illinois College of Medicine and has been in practice between 11-20 

years. He is one of 30 doctors at Geisinger Medical Center who specialize in Orthopedic Surgery. You know that 10,000 

steps goal you all have?  Dr. Suk created it!  We lose our ability to play as we enter the work force. When we stop 

playing we lose so much more! Dr. Suk is coming to invite us back to the playground so we can be healthier and 

happier. 

Lilly Stamets ς For Our Gift Shop Managers 

Lilly is the founder of Premier Retail Consulting (PRC).   

Lilly's combined retail business and management experience  

ōǊƛƴƎǎ ŀ ƴŜǿ ŘȅƴŀƳƛŎ ǘƻ ƘƻǎǇƛǘŀƭ ǊŜǘŀƛƭ ŎƻƴǎǳƭǘƛƴƎΦ tw/Ωǎ  

mission is to guide a hospital gift shop or store toward  

excellence by employing retail "best practices" that  align the  

hospital mission with leadership goals and expectations. 

Mike Morrison ς Magic and Medicine, Therapeutic Magic 

Mike is a certified therapeutic recreation specialist. He pioneered research on the therapeutic benefits of magic in 

1987 when he discovered that using magic in conjunction with existing therapy programs helped patients increase 

self-esteem, concentration, problem solving and socialization skills.  Morrison will share with us how magic can act as 

a medicine and give us an opportunity to think outside the box.   

 

 

  

CONFERENCE TIMELINE  

3:00-5:00 Keynote Speaker ï Dr. Stephen Post ï Good 2B Good - Henry Hood Center 

5:00-7:00  Dinner on your own at area restaurants 

7:00-9:00  Game Night at the Shore - Wear your Hawaiian Shirt - Henry Hood Center 
 

Thursday, May 10 

7:30-8:30 Restorative Yoga ï   Pine Barn Inn 
 

Henry Hood Center 

8:00-9:00 Breakfast 

9:00-10:30 Avoiding Burnout ï Dr. Stephen Post 

   Bringing It Home 

10:30- Noon The Power of Play ï Dr. Michael Suk 

   Bringing It Home 

Noon-2:00 Lunch & Evelyn Burston Award  

2:00-3:30  Magic and Medicine ï Mike Morrison, CRTS  

   Bringing It Home 

3:30- 5:00  The HeART of Communication ï Jennifer Holcomb 

   Bringing It Home 

Gift Shop Breakouts 

10:30-11:15  Doing Your Own Self-Assessment ï Lily Stamets 

   3:30- 4:15  How to Plan Promotions for the Whole Year ï Lily Stamets 
 

Pine Barn Inn 

5:00-6:30 Dinner for Art & Bar Attendees OR Dinner on your own 

6:30-9:00  Vendor Fair 

7:00-9:00 Art & Bar ï Sunset Watercolor Class ï Beverages on your own 

 

Friday, May 11 

7:30-8:30 Restorative Yoga ï Pine Barn Inn 
 

Henry Hood Center 

8:00-9:00 Breakfast 

Track 1 

9:00 ï 10:30 Managing Multiple Programs across Multiple Locations ï Randy Detweiler 

   Bringing It Home 

10:30- Noon Teen Volunteers ï Diane Kolling 

   Bringing It Home 

Track 2 

9:00-10:30  Best Sellers & Top 10 Vendors Panel Discussion ï Lily Stamets 

   Bringing It Home 

10:30-Noon Being Calm in a Sea of Change ï Susan Rehhausser 

   Bringing It Home 

Noon-1:00  Lunch  

1:00-2:30  Communications and Marketing When & How ï Barb Moyer 

   Bringing It Home 

 

 

https://health.usnews.com/best-hospitals/area/pa/geisinger-medical-center-6230550
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PAHVRP at Work for You 
Professional Development ς Resources - Mentor ing 

 It is our hope that you will leave the conference feeling as though     

ȅƻǳΩǾŜ been on a retreat. That you will leave with real world solutions and 

ƛŘŜŀǎ ǘƘŀǘ ȅƻǳ Ŏŀƴ ƛƳǇƭŜƳŜƴǘ ōŜŎŀǳǎŜ ȅƻǳΩǾŜ ƘŀŘ ŀ ŎƘŀƴŎŜ ǘƻ ǘƘƛƴƪ ŀōƻǳǘ 

the plan. That you will have met at least one new friend and connected 

with those you appreciate. Change is inevitable but suffering is optional. 

We can face change together. 

 

Volunteering Is Always Changing 

VolunteersΩ needs and wants are changing. The regulations are always 
changing.  Change can inspire us or cripple us. This conference is 
designed to give you inspiration, relaxation and an invitation to make 
change your challenge rather than your trial.   

Art & Bar 

Creativity is an amazing gift we give ourselves.  

You are invited to learn how to do a basic watercolor sunset at the Art & Bar on Thursday evening. Registration 
is required, so please check that box along with your dinner choice. 

When you talked we listened. Time and again the feedback that you have given to your board is 

that you value the time spent with your colleagues across the state. You also, voiced that you 

ƴŜŜŘŜŘ ǘƛƳŜ ǘƻ ƛƴǘŜƎǊŀǘŜ ǿƘŀǘ ȅƻǳ ƘŀŘ ƭŜŀǊƴŜŘΦ ¢Ƙƛǎ ŎƻƴŦŜǊŜƴŎŜ ǘƘŜǊŜ ŀǊŜ ά.ǊƛƴƎƛƴƎ Lǘ IƻƳŜέ 

segment after each speaker so that you can brainstorm ideas and ask questions. This is time for 

you. 

 


