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Wednesday, May 8 
3:00-5:00 Plenary – The Future of Volunteerism/Notes from the Kaiser Institute
                                 Susan Rehhausser, MA, CAVS, RMT - Main Room - Rotunda
5:00-7:00  Dinner on your own at area restaurants - Lancaster City!
7:00-9:00  Game Night - Main Room - Rotunda
 
Thursday, May 9
7:30-8:00 Restorative Yoga- Rachel Stine, RMT  – Main Room -Rotunda
 
8:00-9:00 Breakfast - Main Room - Rotunda
9:00-10:15 Keynote/Kick Off - What's Your Gold Standard – Tobi Johnson
10:15-10:30 Break   
10:30- Noon Volunteer Services Operations Plan: Strengthening Your Roots - Tobi Johnson Noon-2:00 Lunch & Evelyn Burston Award 
2:00-3:30  Music Therapy – Cara Wojciechowski, MA
3:30-5:00  Preparing Co-Workers to Lead Volunteers with Less Resistance, More Skill
   - Tobi Johnson
Gift Shop Breakouts
10:30-11:15  Hospital Gift Shop - Display on a Dime - Susan B. Krassow, CAVS
   2:00-3:30 Hospital Gift Shop - Retail 101  - Susan B. Krassow, CAVS
   3:30- 4:15  Round Table Discussion – Eric Wininger
 
Main Room - Rotunda
5:00-6:30 Dinner  & Evening Craft Event 
6:30-9:00 Planting – Mini Garden Making - Barb Moyer
 
Friday, May 10
7:30-8:30 Restorative Yoga - Rachel STein, RMT– Main Room - Rotunda
 
8:00-9:00 Breakfast - Main Room - Rotunda
9:00 – 10:30 From Leaf to Bloom - Onboarding Volunteers to Convert Joiners to Stayers -            Tobi Johnson
10:30- Noon Recruiting Strategies – Randy Detweiler
Noon-1:00  Lunch 
1:00-2:30  Millenials - What They Can Do For You! – Amy Whary
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